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Abstract

This study aims to analyze the influence of self—awareness, transparent
relationships, internalized moral perspectives, and systematic information systems

on positive psychological capital and organizational change commitment for
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domestic service companies. as a result of the analysis, first, all four
sub—factors of authentic leadership had a significant positive (+) effect on
positive psychological capital. second, among the sub—factors of authentic
leadership, all three factors, excluding the internalized moral perspective, had a
significant positive (+) effect on organizational change commitment. third, in the
relationship between balanced information systems and organizational change
commitment, which are sub—factors of authentic leadership, employees with high
organizational cynicism had a significant influence on their commitment to
organizational change. finally, in the relationship between positive psychological
capital and organizational change commitment, employees with low organizational

cynicism had a significant influence on organizational change commitment.

Keywords : Authentic leadership, Positive psychological capital, Organizational

change Commitment, Organizational cynicism
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=z 2 0] W= azﬂ l'j:x of sldS AAAL U=
4..‘1‘4 U= ].E]- )= _“E NAd 2= o]onlks)
76];:-8]'%_/‘1 B i} RN = E’_ETME—LL O]Oé]%
zAgar | BE Srd qwe A A 2T
. 47 2o 3 Shal o] (2016)
S - W feinsol AU o sl
Z —
Hl oA Bl wEL e (2020)

o 3l of o]. *] 7J— E'_Ejl 01‘; &
92 2Ae] ARoldel AL Ax
AR RS A Sua g

B EIT
9o 249 BARE A7) e
M Zawe W2 w3t 92 A 08

43 A59 73 R £4

AT S A 1Y 1 AR A7 Yol FASE A dS dIdeE AR FAA
QA o]Flete] AExALE Wkt AiEAb 713 20219 69 195H 6€
304714 171Y HoF o]Fo A Ao Adtatx] e x

o 37057 3SRy 74
S FHFT Aol AFESATE Aol SPSS v.267 AMOS
v.24 TR2IWME AL o MEREA e 2 A B

1

V. 435&4

5.1 $EAS] WAL B

o,

SHA 3629l dEEte dubH <l Wo<x 1> Zrh & w4
36.7%(133%), 14 63.3%(2299%)= }EFS: He 200 14.6%(53%), 30t
45, 3%(164‘34) 40T 27.6%(100%), 50t o] 12.4%(458)& UtEbtl o] Eo]
23 U AES F% 37.8%, /B A/ALEEA 33.7%, 5§ 12.7%, &5/174/
SHF 8.3%, A7FH™ 7.5% wo® YEyTh ZE5A5E 10 o] 30.1% = 74

HSS 2AEgla, € A5S 200-299% ?—{POH Fsh= A HlEel

=z ]
=
g

H

FLU
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MH[A 719l Tideleyo] SPMelxt= & ZAHEE0 nxls

A5.9% % 71 2 ¥FES A= Ao ®E yEhyT.

LU B A

T Hx % T HE %
o 133 36.7 1d vl 29 8.0

Sh=:] T
g o 229 | 63.3 15 °1Lf>u& 61 | 16.9

31 o] %
20 53 14.6 e e D]%J 63 17.4

Ha 54 o] A+
o1 30t 164 45.3 e Ul?ﬂ 46 12.7
40ty 100 27.6 _71?‘»3011%‘{ 54 14.9
50t o)Ak 45 12.4 101 o] 109 30.1
5 137 37.8 100-1999+- 40 11.0
. S/ 2 /<5 8k 30 8.3 200—299%+¢ 166 45.9
leg ol 7t#& 27 75 | 945 | 300-399%H4 76 21.0
=& 46 12.7 400-4997H 43 11.9
ol 8/R A/ 3] 5 A 122 33.7 500%F o] A 37 10.2

ST et et AFAH HEE 98] 203 22843 Cronbach’s a 7
FE2 A=A, AR A= 42/df=1.236(3 ©]3}), RMR=0.018(0.05 ©]
3l), GFI=0.938(0.9 ©]4), NFI=0.958(0.9 ©]4), CFI=0.992(0.9 ©]4}),
RMSEA=0.026(0.05 °¢]sh)o= 7|ExE T3 Eyolgt & 4 Itk (Chow &
Chan, 2008). AR 3t HIgeS A3 T AFeFA, SdetdAd, A=A

< TAHH R glst

Aobel )
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al
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02
12

ZFolA A3 | 0.887 | 0.044 | 22.642 Kok
Zbol1 A2 | 0.856 | 0.046 | 21.276 Hork
Zlolel A1 | 0.838 | 0.046 | 20.484 sk
BAEH4 | 0.856
#AAA | BAFEE3 | 0.863 | 0.049 | 20.785 Kok
. 74]; c 0.757 | 0.926 | 0.904
=g | HAFHE2 | 0.828 | 0.049 | 19.457 Kok
HAAEHEL | 0.804 | 0.051 | 18.565 ok
TE 4 | 0.840
A 3} E =S ] ] ] *
A 3t A943 | 0.901 | 0.049 | 22.441 - 0797 | 0910 | 0.097
woyd | ZE3EH2 | 0.895 | 0.049 | 22.222 otk
=31 | 0.855 | 0.051 | 20.569 Kok
P ARAAS3 | 0.932
g ARAA2 | 0.874 | 0.036 | 25.542 Kok 0.825 | 0.934 | 0.924
g A AHAAL| 0.885 | 0.038 | 26.257 ok
A5 0.720
2747 543 0.715 | 0.077 | 12.576 ok
°; A2 0.721 | 0.081 | 12.666 Kok 0.658 | 0.906 | 0.848
A2 A1 0.739 | 0.082 | 12.962 Kok
=46 0.735 | 0.082 | 12.900 Kok
a4 | 0.893
z=4 3213 | 0.896 | 0.041 | 24.836 sk
o e 0.818 | 0.947 | 0.916
Wal=el | WalE<d2 | 0.822 | 0.043 | 20.915 Kot
WMol | 0.817 | 0.046 | 20.676 Kok
sk p<,001
W ko] AEErGA S HAEY] 98k Fomell & Laker(1981)7F A A1 WHH &
g3t A 1 AaASe Mae] AVE AlFE 5& #HAo 7153y, AVE =
ol A FHEGA o] e Aoz #odit). <i 3> AAE &2

AVE AlFo] A3t

A2 A el 79 Cronbach's a

)
filo
offt
:Oé
1
o
ol
ki
2L

o] 0.848~0.927%2 EF 0.7 o] o 2 e} o]Ato] gl Aoz wuslglth
<3 3> wHEgY 24 243
2 1 2 3 4 5 6
1.7}e}14] (.880)
2.3A48 534 520 (.870)
3VAsE =g#F 570k 608 (.893)
4. 787 ARAA 531 6065 555 (.908)
5.3 A AE 512 584 546 537 #x (.811)
6.2 W= 611 620 586 638 599 (.905)
wx p<,01

() AVE A=<

72

A9

o

73383 A mo2m m4s 20214 118




MH[A 719 ZgelHyol
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ol 2agaAEd WA 2
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1-1(B=0.182, p<0.01), TAH
1-2(B8=0.320, p<0.001), HA3A =
7Fd 1-3(B=0.176, p<0.05) = +
ek 7 1-4(B8=0.187, p<0.01 )
Aoz Yetgth &, AAHHA S
AT 4 ok

=4, el =
gt ApoplA o]
p<0.001), ¥AH
=0.191, p<0.01) 2 +
2—4(3=0.240, p<0.001)S %4
Wk ey WA sk
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@\zx]]’ L] A

oo™
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0

<3 4> 7VEHF A3 29k
A= FER sk | ¢ | staam
AT

H1-1| #polQlA—3 g4l 2] AL 0.182 0.045 2.834 | 0.005% | A=
H1-2 | #A% F84d—-ad4d 2 0.320 0.056 4.242 o 2 &
H1-3 | yAIste =9 —->as A2 0.176 0.052 2.491 | 0.013= A e
Hi—-4 | #3833 ARAA—>TEA AL 0.187 0.043 2.764 | 0.006%x | e
H2—1 | Ao}l 2] -2 ¥ 3} &< 0.236 0.045 4.269 ok A
H2-2 | A% Fd->2AHsES 0.191 0.058 2.921 | 0.003%x | A=
H2-3 | WAlgle =gad->22wa 29 0.079 0.052 1.327 0.184 7]z}
H2—-4 | #3853 ARAA->ZAWsEY 0.240 0.044 4.155 o 2

H3 | A4 YA >z A sHEY 0.219 0.076 3.405 Hok 2 &
wxx p<0.001, ** p<0.01, * p<0.05
5.3.2 I+ &%

248894 (ArekQl 2, #AA FHA, WAste =i, #3E7 ZERAASL =
AWstEy ko] dAlA FAEA AL HHanE AAs] ds FEAEHE
7IHs E&egit. FEZEHZA tHade Fods dRlete WHoERE
BC(Bias—Corrected Percentile) & A&ttt o] shskgk~Astgtol 0& 23}
A o fFosh Aow fdsiH, <i 5> B ulel o] FA A AL o]
DRENE 7HA= Ao 2 FHATh
<% 5> day AA 2d¥

3= Estimatg lov?ésr% u%lper p
Aopel ) — S Y AL — 2R 0.033 | 0.016 [0.007 | 0.068 |0.004sx

IAY T — FFAYAE > Z2-REESY | 0.062 | 0.027 |0.021 | 0.128 |0.003%x
uAlste =93 — IARAEAE — 2AWEskEY | 0.034 | 0.018 |0.008|0.079 |0.008*x
TR BREAA — S — 1SS 0.031 | 0.016 | 0.008 | 0.075|0.002+x
% p<0.01
5.3.3 ZAYxF oo M =da

ZAWAF] FFd wE AZH(Low group)? IF W (High group)S B A
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sl7] $18l o w4 (multiple group analysis)& A AISFATH BlA|eF Fdlo] 3t
=7 ¥/df=1.22(3  ©]dh), NFI=0.922(0.9 ©]4), TLI=0.982(0.9 o]},

CFI=0.985(0.9 ©]4), RMSEA=0.025(0.05 ©]dhH)2 Yeh} tgsHddEss 2Axs
7] s Felsdd 2ol TFEASS A3

ZAYPLT] Hido] wE ARZAT Fods gRls] HdH dEETFHES A
stglom, Hlastalal sk AEAFY C.Rel +£1.96RT AAY Aok =, dojgh
1.965 T Avtd id A=e Fduko] wet SAHORE Fougk xol7h = RoR
A gttt sd 7leol weE AR E A sheleel T d AT ZAEAA =AW
stEgel mAE T AAE B2 FAAEALe] 2AWSIEY v A= I
I HEE ARAA 2AYATO FEd wEt fFou|g Afolvt 9= SR Fly]
Ak FAHoR H#FAY ARAAV 2AWSEY WA= FFS ZAYLT]
Ao GFS XA FAAT, el A fFojug JFs mA= Ao=E
gAE At g, FAAA ARl ZAWMSIEY WA= AT A YALRT
AR Fojugt G v HAR, a1 = dFS VAR @ AoE UE

AR (n=190) 2B (n=172) | B=AT

= O o] A

2 EE3 . mEw o, |

A% A% )

H5-1 | A}o}el Al -2 5129 0.178 2.451% 0.32  [3.997#xx| 1.588
H5-2 | A% Fyd-oz24WHelE4] 0.131 1.371 0.328 |3.793#xx| 1.879

H5-3 | WAgE =9yadd—->22d3159] 0.181 2.222% | —0.027 | —0.342 | —1.595

H5—-4 | ¥F3Y FARAA-ZHAWs=EY 0.013 0.137 0.377 |5.084##k| 3.482

H6 | 3AAIYAE>ZAHIEY 0.472 |4.863%xx| —0.031 | —0.356 | —3.652
##x p<0.001, ** p<0.01, * p<0.05

v Auzriel 2Rata gl 495 gaor sglen], kel x4
Ardel SAADARY =AW el FRAA BAS FeteTh. Yolrt 2
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