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Abstract

This study examines how extreme negative rating reviews affect the
usefulness of reviews among the factors that affect the usefulness of reviews,
and analyzes how the characteristics of reviewers affect the usefulness of
reviews in terms of the effects of extreme negative rating reviews on the
usefulness of reviews. The results of the analysis were as follows. First,
extreme negative reviews were found to have a positive effect on the usefulness
of reviews, and H1 was adopted. Second, when extreme negative rating reviews
affect the usefulness of reviews, we looked at the adjustment effect of reviewer
reputation and found that the adjustment effect of reviewer's reputation 'friend
count', 'elite index' and 'follower count' was statistically significant. H2—1 was
chosen. Third, when extreme negative rating reviews affect the usefulness of the
review, we looked at the adjustment effect of the reviewer's expertise and found
that the adjustment effect of the reviewer's 'usefulness vote' and 'reviewer's
review count' was statistically significant. H2—2 has been adopted.

Based on these findings, we would like to provide implications for the

management and strategy of future online sales companies.

Keywords . Extremely Negative Ratings Reviews, Online Review, Review
Helpfulness, Reputation of Reviewer, Expertise of Reviewer
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Hgalr] wiel sulAe Tl A Aol vd BHAHL Fol7] S8 @il o
ol elEet Aol Ak oln MAATES Fal Lot AFRAG T
ol d&Fe mAM, Z1del F As=y 79 delE &S A= Adow yE
WTH(Ye et al.,, 2009; Viglia et al., 2014; Filieri & McLeay, 2014; Filieri, 2015;
Raguseo & Vitari, 2017).

ojAH An|Al A= FHAEAARS & F =S FE8F ARE AL, 714
ANA= TviE AnAEe] ¥4 B HES & JEF e 2l e uE S
2790 Aak S7rgtel wek 71 el 2Ele el mig 24 2 v TasAa 3l
o 53§83 gie At ss Aol ERAAdS ol AEE =9
o2 2nAZE AldEE AEd ¢ s k7] wiied 7l wiEel s8 A
P &S = (Ghose & Ipeirotis, 2011). H=3F F83 22kQle i+ 7199 A4 =
TS stUEA, Al A= F7F ada 7]ge] oA Al Fof W]
o] 2938 AS srlu o 4 9}

olgfgt ol & i &l TRMAA, eFfFEAdel e vhFd Aok A
gu i gk HHRFEAN dFE MAE e AFHH(Liu & Park, 2015
Huang et al., 2015; Park & Nicolau, 2015; Wu, 2017), @152 Ze](Liu & Park,
2015, Fang et al., 2016), 2] 754 (Zhu et al., 2014; okgzoﬂ , 2020) &
o] gem, olflele Rl dFS VA= Hﬂ’“oﬂ e A=
TOW Aok HH fF&AC G MAE W TR %é
U-go] Jkzeln, AA Y= W=7} sho} 4%%94 FoE {44 &7
B 2ol Hs) AnjApe] Al g el o B2 9%
B}y th(Lee & Koo, 2012; Racherla & Friske, 2012; Siering et al., 2018).
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UAARE, ol AFoly Mu=E AR ARGSAY Fuld vt giE &
A e WA oRE v dTh I el EUEY] Sk E4dstE Qs W
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T S mx7] wiEe =83t & 4 dtH(Ghose & Ipeirotis, 2011; Zhao et
al., 2015).
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SEo 28N HE 2IFI 2 RRE8Y0 DXl= F
7} g2 Hrto] vlE] o F83 Ao <l (Racherla & Friske, 2012), &2
P44 3-" HJH7F R84S 9rlehe ‘Ewo] HY FRE RS JbsAde] =of
A= Aoz Yelyth(Filieri et al., 2019). o]83t MAATE ngog o HA
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2827 ] AR S g e Ewo] e ARE AT o,
2= Adko] ArH(Gilly et al., 1998). =

ARBET fgatthal QA E7] wZeol AlFe] gk et 7l ojke] o B2 3
S mFYa & 4 dvk(Lascu et al., 1995). T3 A& 3t AEAS 7IX 31 ¢}
= gRo7E A gietd, Sk A4 HH gids dEvtee AlE wEd
AHAES AT YURE o f&shA wot=g Al " rh(Filieri et al., 2019). o2&
APAFE vtg o s S5 424 F4 gfrt gRaddel nAs 93 giol
o] AiEA Bl wet thE Bolgt ddsta vhad 22 AF7MAES AAE

7Pde—-2 ¢ =k BAH A 2Rt eRREEel MAE 42 gl dEA

3.2 ©ige 54

APATE EQg 2 Ao ALgd g5 da tg <Z 1>3 2o A
A EEAFRE B 84 U5t A EAeH, SPusRE S5 1y
A H@d R W AAEEAY. B3 2ANFRE giole AR ouahs o
F A4 A4Y A4 W57t AgEAden, gitele WAaS ous AT 5
A e WA T2 WE7F AL
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SRS 234 A9 SAYE
Lot - PN 5 wo =]
A e A HE EE O sga anad we 448
G R | FolA S AlF dg gAEARE | .
N o _ o e g5 39 7l (Liu and Park,
e FE8A | el o] o =gl He gRE 2015)
ikisad
ZT o o ] o o] Ao = 10|31, 1
=9 | 5N L med anasen g | D0 T8 BT 10
= B RG] s = <] _
44 o] HHL 00 Y gt
L & Yrhg we g v
WA 2 (Siering at al., 2018)
A 2 glirolel an At ARFUEE 34 g Holo] H
T T 1@ 5 i we wAE guay ot
o 21 A B4 SEo Ea A
Nz e Ao gRad des S8 A g Ho]7} wo olaE Wiz 4
g giololA Fodt= s5& @ 4
WA _ (Yin et al., 2014)
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o g ole] FE(AANE)S TotE
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=) 15 =] B0 9 2
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0 [ s % ArAel ¥ & £ gl i
! Y Aol BEFE A dEAgel | gielrt A 2R A
AeAd | Eva & 5 gl (Weiss et al., 2008)
A g 22 (Liu & Park,
A5 | A4 gRe] 23 £8 gudn
@_}r_ = ]’ T o ‘j/]‘ﬂ‘ = T 2015)
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AR, gRole HdiEd)dd tied xdads S A
el o 7 2= A EAT. 7HE 2-

A el tig 2dadE S A, Sk B4 " YR gRaeAddd 9
g v w, JFE $=(=-0.002, p<0.000), WA F(B=0.064, p<0.000), ZZ<
F~(B=-0.009, p<0.000)8] =daH7} FAHCZE FosiAl Yepwh. 28y, A4
Fo R Fe ()9 IS vAE oE Yegon, WA Fuk A (+)e] o
&S "= Ho 2 YERT

(3

7 2-29] R ATAA(IFATA, g gk 2dayns 2A%
Az, 5% A4 HA HH7E fRFE88d 9E¢FS A ), I=FAEAHB
=0.520, p<0.000), AIAEA(B3=0.001, p<0.000)9] =da¥}7} EAAoZE F s}
A YeElSt A8 AgdeAd B A(H)Y 9SS vA = Aoz YER
=3

<} 4> 7HEAA Az

W Estimate SE z value
Intercept —1.57200 0.01512 —103.99%x*x
SE9 B AE R (EN) 0.20330 0.03286 6.19%xx
254(NF) —-0.00074 0.00006 —12.77 %%
d2]E A $(NE) 0.07218 0.00387 18.66%xx
=294 (NFA) —0.00348 0.00025 —14.09%%x
AZFHEA(NA) 1.09300 0.00729 149.96%xx*
A AT (NC) 0.00022 0.00003 7,895
EN X NF —-0.00229 0.00027 —8.40%*%
EN X NE 0.06482 0.01571 4.13%%x
EN X NFA —0.00998 0.00118 —8.45%xx%
EN X NA 0.52010 0.01764 29.48%xx
EN X NC 0.00123 0.00011 11.02%%x*
y?==236951.4 (p<.000), deviance/df=0.88, R Squared=0.20

% % :p<0.1, #x: p<0.05, #**: p<0.001
% BANMFE OR 2A5E AT

V.2 &

5.1 A Q9F
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