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Abstract

The purpose of this study is to investigate the structural relationship between
informal learning, career decision—making self—efficacy, and career decision level
for undergraduate majoring in services. To this end, we collected 300 responses
from an online questionnaire and used 272 for the final analysis. The SPSS 22.0
and Amos 22.0 programs were used for the analysis. The analysis results are
summarized as follows. First, informal learning was found to have a partially
positive effect on career decision—making self—efficacy. Second, it was shown
that career decision—making self—efficacy has a positive effect on career
decision level. These results may contribute to raising the need for the
development of discriminatory education and management to enhance informal

learning and career decision—making self—efficacy. It can also contribute
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academically to broadening the scope of research on human resource development

in the service field.

Keywords ' Informal Learning, Career Decision—Making Self—Efficacy, Career

Decision Level, Service Major
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9. £PE) BEe LAHAFE BE 05 o BOE vehgy, FTEAFE
A=(AVE)E 0.5 o, MEANFHZ(CR)S 0.7 ooz el FFeEFGAo o]4to]
922 Fostgith BH Q98A A <k 4> LA

72 223} | g t AVE | CR | alpha
AT
Ehol o) E}18H453 0.903
o Eo1 8452 0.909 0.045 | 22.421 | 0.733 0.892 0.914
r Efol et 0.843 0.053 | 19.349
247173 23 0.896
27143 Z kY 0.922 0.046 23.123 0.811 0.928 0.926
27144 241 0.884 0.051 21.266
9 F-gA3 0.906
ek Q] F-gha2 0.793 0.069 13.104 0.620 0.830 0.889
Qg 0.792 0.069 13.068
AR 733 0.849
ARG AR FF2 0.894 0.057 18.786 0.707 0.879 0.904
AR FR 1 0.867 0.060 | 17.952
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A8 FH3 0.887

A4 A 4H2 0.865 0.049 19.132 0.688 0.869 0.905
A1 0.865 0.053 19.142
2719 7}3 0.852

2713 7} 2718 7}2 0.921 0.052 | 20.271 | 0.766 0.907 0.914
21713 711 0.883 0.059 | 19.069
B RAA3 0.896

ZgaA EEAA2 0.896 0.049 | 21.008 | 0.741 0.895 0.912
2341 0.849 0.050 | 19.092
A A3 0.885

A 3l A A 3l A 2 0.864 0.058 18.085 0.644 0.844 0.892
A3 A1 0.819 0.061 16.752

AmAx 2443 0.917

e AN2A42 0.859 0.046 | 20.234 | 0.703 0.877 0.906

s R 0.850 | 0.049 | 19.812

%) Model Fit : CMIN/DF=1.31, RMR=.041, GFI=.909, NFI=.943, CFI=.986, RMSEA=.034

oz FAANE 1 WEHERAS Eelsy] g8 B AEEATY Alw S
ZF I F A E Blueith. <iE 5>9F o]l FANE Y B RBAFEATY
Algtol MZF3 7259 AdAs Ry a4 vehy e S gre Jo=
Aetsl G o (Fornell and Larcker, 1981).
<3 5> YWHEIGA Az

1 2 3 4 5 6 7 8 9

1. elIF#3ts | 856
2. 714 294xx | 901
3. |5 A52%x | 37Twx | 787
4. ARFA 692sx | 400%x | 476%x | 841
5. A8+ 655% | 412 | 492%x | 589%x | 829
6. X719 7} 3645 | 685w | 375%x | 491sx | 490%x | 875
7. 5¥TH ALTwx | 57 1% | AT78xx | 448xx | 493%x | 564+ | 861
8. A4 A21% | 318wk | 414sx | 383wk | 415%x | 308%x | 460%x | .802
9. A2 AAFF | 532%x | 54lwx | 507#x | 565%x | 574%x | 553%x | 643%x | 498+ | 839

%) 7t htae] Ast Al gt AVE Al g2
*x p<0.01

wpx]ut o 2 Cronbach’s alpha A& AF&3ste] FAMNEe S AT R
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>0 ASE A o] 9719 Jid EF 0.7 ol o® yeh AERAdE R

4.3 7H434 23

Aol AR el Wi SAA AR FRAY 2 S8 A6
ot WA FxREY] AFEES BW, CMIN/DF=1.363(<3), GFI=0.902(=0.9),
RMR=0.046(<0.05), RMSEA=0.037(=<0.05), NFI=0.939(=0.9), CFI=0.983(=
0.9)02 Z}7}e] 7|EAE FHehe Ao Ueyi, of& 3 724 dduAE
FAs7ld AR RPgow A 5 gt

AT 2 F 20ME ARE AT Ades <z 6> g b 12 7Y
Aetgol 2dd Arlasrel vAE el w3 JHEdE F 15709 7 F 97
7b AeEa, 6747 71zbE o] R Ao et FAMon A, 7345
9 atelaclel wet 7 1-1%8 1-57A+= ERRlabe] dhg, 7 1-6904]
1-107kA4= A7 2, 7 1-115-8 1-157HA = 23243 dd o] v Bl
el ghEe 2dd Arlasie] a9ed § ARFH(B=0.511, t=5.553)3 7
S H(B=0.354, t=3.338)°] F2g A(+)e] &= VA= Aoz dHEstoy, &
71%7HB=-0.023, t=-0.239), FEFH(B=-0.127, t=-0.929) = FAHZB
=0.016, t=0.115)°ll= SAHLR Fo3 FF= wAA B= Ao Yepgoh
g 7 1-1, 1-2% A, 71 1-3, 1-4, 1-5% 7|Z4EAJ0 oz =
71872 A=A Arlasiel shelasl & AVI"E7HB=0.535, t=6.808)9F Hi
FH(B=0.231, t=2.192)°l F2I3 F(+)9 FFS VA= Aoz Yegoy, gn
T3 (B=-0.090, t=1.256), A&FH(B=0.039, t=0.472) = EAHZ(B=-0.036,
t=—0.332)cll= FAHCR o3 TS vAA @ Aoz Yt was b
A 1-8, 1-9% A=, 7 1-6, 1-7, 1-10& 1A= A vpA oz rg
Mo ARAY AV a9 A7|FEIHB=0.307, t=2.533), HEFH
=0.498, t=3.394), AR5 (B=0.355, t=2.769), AE+H(B=0.715, t=3.666) 3
A A (B=0.645, t=0.398)°] EF FAA o= Fold AH(+)9 dFS vA= A
o2 Yeh 7B 1-11, 1-12, 1-13, 1-14, 1-15% AYFHJY. FFHe] A7&
] =

5ol 13 2

o

BPe W, FIAF dvPAe A2AY AR F
s}

o
42t ARAY AlEsdel ARARLTA WAL 9ol #g AU A
gt A2FA Avlasgel 899 A7 WIHB=0.204, 1=3.132), HEFY
0 (3=0.148, t=2.551), AIZSHA(B=0.341, t=5.259)
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2 EASA(B=0.164, t=2.946)0] 5% EAH R Fold A(+)9 FFS nx=
Aog et 7P 2-1, 2—2, 2-3, 2—4, 2-5& AHHAT}. FEgFHe] 7|2 H
k= wl, 570 89 T HixTHo IEAATE M 2 IS VA= AeE &
A= Ak
<3t 6> 7 AI 9oF

A= HEES | EE3 . 5 A

BEAT | BEAT

H1-1 | 13 — ARG 0.524 | 0.511 5.553 Hokx A
H1-2 | 133t — A 0.387 | 0.354 | 3.338 Hokx A
H1-3 | Bl 3ef sty — #4797} -0.02 | —0.023 | —0.239 | 0.811 712t
Hl-4 | B1#9) e EF — SR H —-0.125 | —0.127 | —0.929 | 0.353 712t
H1-5 | Bl o) e 5 — &A1 2 0.016 0.016 0.115 0.909 712t
H1-6 | 7142 — JEFF 0.108 0.09 1.256 0.209 712t
H1-7 | A714 2 — Ag5H 0.05 0.039 0.472 0.637 71 2%
H1-8 | A718 & — A7197} 0.553 | 0.535 | 6.808 ok A
H1-9 | A7 8 & — EXTH 0.263 0.231 2.192 | 0.028+ A=
H1-10| A7) 2 — ZA1442 —-0.043 | —0.036 | —0.332 | 0.74 712t
H1-11 584 — Fr 53 0.416 | 0.307 | 2.533 | 0.011x | &
Hi-12| 95724 — AES+H 0.719 | 0.498 | 3.394 Hoko A
H1-13| 9524 — 2797} 0.417 | 0.355 | 2.769 | 0.006%* | &
Hi-14| 95724 — By 0.925 | 0.715 | 3.666 Hokx A
H1-15 J5F&4 — A 302 0.883 0.645 3.398 ok A=
H2-1 | ARFF — JAZZRZFE 0.206 | 0.204 | 3.132 | 0.002+x | €
H2-2 | A8+ - JA2HRZ5E 0.151 0.159 2.335 | 0.020% A=
H2-3 | A7H7t — AZAASF 0.173 0.148 2.551 | 0.011x A=
H2—4 | E35H — JA2ZAZFE 0.361 0.341 5.259 Hokx A=
H2-5 | £AH 2 — AZZARZFE 0.164 | 0.164 | 2.946 | 0.003*x | &

** p<0.001, ** p<0.01, * p<0.05
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