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The Effect of Risk Perception of COVID19 on Airline Brand
Image and Behavioral Intention: domestic flights passenger

Lee, ChangHyun(First Author)
Graduate School, KyungHee University (Doctoral Student)

Abstract

This study analyzed the effect of risk perception (social—psychological risk,
physical risk, financial risk) of COVID19, which has driven the world into a
pandemic since 2020, on airline brand image and behavioral intention, with a
focus on passengers with domestic flying experience. The findings revealed
that the social—psychological risk and financial risk in hypotheses H1—-1 and
H1—-3 have a statistically significant effect on the airline brand image.
However, the physical risk in hypothesis H1—2 was rejected. Also, the detailed
mean difference analysis for the risk perception factors showed that the
social—psychological risk factors were perceived higher by women than men
and married than unmarried. The financial risk factor showed that the

unmarried perceived higher than married. In addition, Hypothesis H2
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supported that airline brand 1image has a significant effect on behavioral
intention. This research suggests that airlines can prepare for similar
outbreaks of infectious diseases and pandemic situations due to contagious
diseases in the future by understanding the relationship between the effect of
risk of COVID19 on airline brand image and behavioral intention. In addition,
this study provides academic and practical implications for operational

strategies for the survival and development of the airlines.

Keywords : COVID19, Risk perception, Airline brand image, Behavioral

intention, Domestic flights passengers
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TRLHO QBK ZH0| STA HME 0|0|X|9f HEO| o ORI Ao o HP-IUYM SHS FHO=
<}¥2> ¥EEA(n=162)
SHA EA4
a5 W% (%)
1}
A = 76(46.9%)
o] 86(53.1%)
200 5(3.1%)
30th 50(30.9%)
o 40t) 74(45.7%)
50T) 27(16.7%)
60th 6(3.7%)
a1 19(11.7%)
A=} =
ey ;dT'—:EH = 30(18.5%)
st & 75(46.3%)
et £ 38(23.5%)
<
. 7] z 136(84%)
. 26(16%)
3000 9 o3} 25(15.4%)

3000—-60009F 4 o]&} | 73(45.1%)
6000—-9000%+ 9 o3} | 45(27.8%)

90004t ¢ o] 19(11.7%)
1-23] 124(76.5%)
T 193 (2020 10€5E 20219 99) 3—43] 22(13.6%)
A g ol g 35 5—63] 8(4.9%)
73] o] 8(4.9%)
A 1(0.6%)
o3 119(73.5%)
A FFH G5 ol AT 20(12.3%)
ZHE/RAA /AR 18(11.1%)
7)€} 4(2.5%)
219 B A din1(20199 % 20209) =7} 26(16%)
FTH o] & HIE e 136(84%)

2 Ao SAEY U AF5 A gHIAAS T FdJEsig. A4 A
T2 WA I3 H2SES AAs A, B Aol AFeE 2E W49 Cronbach’s a
ol 7oldog EAMEo B AFE o YH dIAAHS FFHH AT (Nunnally,

M) 27 83| 2] moo@ MsE 20214 128 65




=1
0
o

1978).

BYA #AE5e FAE EXA(PCA: principal component analysis)® 2ol Q ol H A
(CFA: confirmatory factor analysis)S AAISFI T 3k SAHWMS ] e
A (convergent validity) A5 IHHEFGA (discriminant  validity) S A 533t

CFAE #EFst MA@ P55 (AVE: average variance extracted) %t
o2 Hrist=d Ity oz 5 oS AFSH, MEAFHE=(CR: composite reli—
ability) #t2 .7 oS AAst=H, oldd AwSs T5T SHEY daA= A
SErEAe] SR Ao H7EH(Brown, 2006). HEEFGAS ZF WMo AVE Al
Wt w3 vlasked 2 W] A Als@Eo wod "viiE, 2009;
Fornell and Larcker, 1981).

<®E3> B4 #aF eARads
- PCA CFA
=2 | olo] A S S Cronbach’s
24 S} &L TS5 | BEAF AL 2 t—3k zk
o Al — —
5} 1 Z L o Azt | A2 p Alphas
A3 SR1 .865 797 - -
A A SR2 2.293 2.293 | 15.288 786 .835 9.464 .000 .820
213 SR3 .843 693 8.422 .000
) PR2 .834 719 - -
2134
o4 PR3 2.573 2.573 | 17.151 901 918 9.476 .000 844
© PR4 .863 177 9.248 .000
MR2 .832 .840 - -
F44
o4 MR3 1.344 1.344 8.962 787 678 8.365 .000 .813
h MR4 .847 797 9.483 .000
g3AF | ABIL 777 703 = —
HA= | ABI2 | 1.112 1.112 7.415 878 .803 8.706 .000 .816
olujx] | ABI3 773 .830 8.828 .000
2 BI2 911 825 - -
o BI3 4.209 4.209 | 28.061 .869 877 12.591 | .000 .888
- Bl4 .870 .860 12.383 | .000

<3#3> BHEA BAARE, PCA 447 7+ wigdd g afgk(eigen value)
< 1.0 oo w yuwtal, 7 8l AAge 773~9112% uYewt. ey
<EI>oA AAEAD SAHTE T A A 917 (SR4), 2A4 13 (PR1),
2 98 (MR1), &&AF BA= oluX(ABI4, ABI5), 35 (Bl SHTILS
PCARA A 814 A gko]l Su T ZA YERY AHAIeEgltt. PCACIA] A &8 T

H
Bl
2l
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DELHOSl AAEX| 20| FSA 2=

gk CFA 45 Aldetala, EAA3% 2 AFoA AFEE W59 2F3F Mhol
AF o2 o3 (p<.05), LAAAFS .678~.918= YElRT AVE #= EF
o], CR#k We BT 7 o]do]7] wio] SHEH e HTErTAS FrE Q]
o g9l

=4mde e H¥gr A= <Fq4a>o] YeRE w9} o], 2 /d.f.=1.438,

GFI1=.916, CFI=.969, TLI=.959, RMR=.063, RMSEA=.0522 YE}l} 74
S5,

ojojx|et HFolxol njxl= Fekol 2ot A7 -

EED

<¥4> SARY s HAFge T4
3 x 2 df| %2 /d.f GFI CFI TLI RMR RMSEA
=5 115.020 | 80| 1.438 916 .969 .959 .063 .052
e 24 <2.5 >900 | >.900 | >.900 | <.080 <0.080

GFI: goodness of fit index, CFI: comparative fit index, TLI: tucker—lewis index, RMR:

root mean square residual, RMSEA: root mean square error of approximation

ALY AEE <Es>ol ANHL, AVE AFE @ 7 AnwA A% g
By A yepgon, ¥ 3 AAAATE =24 ol wiEtA gk grEQn
(v =, 2009; Fornell and Larcker, 1981).
<E5> PAANTY AR B B

SF3AL
982l AL A A 2134 =34 2= PFolx
o] w] %
Ar3 Al =] A 712
A1) A .066 757
w314 465 294 754
AL
B oluA —.412 —.009 —.352 780
P —.081 —.074 —.124 497 .878
CR 754 799 797 822 910
AVE 507 b72 .569 .608 771

CR(Composite Reliability) = = (factor loading)?/[>(factor loading)? +X(error)]

AVE = X(factor loading)?/[>(factor loading)? +3X(error)]

) ZtA: AVE A3

4.3 7HE43F

A7
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=)
o
I

Hodgmdgoe] dig H3gw Ay, 42 /d.f.=1.438, GFI=.916, CFI=.969,
TLI=.959, RMR=.063, RMSEA=.0520.2 ®Al5o] RE x7} 37 zs 2=
shal glof - AFd AT AV fle em fusielth <d6>2 JMEAS
of gk &4 Ao},

<3®6> Ag7Hd HASA

HxF3) | 2+t i .

e T T
A]’ﬂﬁa@ ‘?48\:41 H t‘?)]—'?o'_/\]' na= O]U]X] — 17 2% —.297 —92.742 7]—221_1:2HE—1H
A2 9™ —) FTAF BAE ou]A] 049 071 781 JVH1—27) 7
=44 919 _> SHEAL HAl= o]u] X —. 181 —.228 —2.016 | 7Hd1-3: 4=

60]—%}\]- ol )\4 -

R * -3
HY@= o]nX = Yol = 573 485 5.071 | 7} 2:2 €

* p<.05; ** p<.01

79 H1-12 A48 fdo] A BHAl= ouAld S(—-)2 9B
1 2+=(p<.001), 7Fd H1-3& F47% o] A B
(=)o G (B=-.228)& vA+= (p<.001)o= Yeh} F 7pd B

[e}
Holst Aoz BALYTE ey 7P HI-2% AAA 930 FAF HAl= o]n
Ao = BAFOR Fo3 JFS v A=A G Fow BMEHJU(B=.071). 7HA
H1-1¥ H1-3¢ BEAZAxoA A4 9 F% ol sl Q1A o] AXA

4
W AAEE FBA BAS olulAE g9 JFS WA

= 2L il
X
w2

pu o © o= L}E]"}T/\L"EE‘”, OH:—
71E ATt FApett (o], 20205 &HIA, 2021). o2d AdE FFT 5
S A2 ARl Ao et 2 wpole s ghate] gk Q1A o] AXW A
5 FEAbl Wit BAE ojuAnus o AAE FAAHoR A oguE
A e = glrh EF 2yl B mE FEolde] S B A Faol
g AAE A sk akle] "ok Slolth. eyt AAA Sgel wigk A7 g
AR BRIE o] e} o] gle AR #AHAE, ol ARU19 el &
TARS sk AFAEE FEAREe] AR WA & Fska vk 7hg st

o
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S5E Aolg A7E a FHdA FAHAF o Wl thE Algd Al FHsa
sl okl FAHQ JES vt AL ouidth s H2ol w3 A5 A
= E35 219
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89l Aot 3 %k — % p—value A el o] L
o | ARsIA A :i{ ;;i? 11.862 .001 7438 A e
j A3 A e A ZE ;8?2 4.657 .032 716U A e
7t gan IZE i;ii 3.974 048 7H6: A

<HE7>E A A
AFAZE 2l T AbsAdE A 8l
AHez o 27k = AL
WA (2.189) By A A7k omn, 7]&(2.559)°] mE(2.078)K
O ARS o AA AGS Aoz HEJY. 544 aldlM = mE(3.141)0] 7]
27571 A AAE Aow FAHAG. o= sAmU19eh= Hlolg A Zhdd
el SR Gs gl A, nERG= ]EgTe] AEAg R O AF
H =2A A4k vk T4 SHdA= nEe] 7]
Hth O 93-S A AHEE e Auoit. Wi oAzl v s Al
TR, 544 S, el md Ad 7 Aol
Aoz BAHAT. 53], AdAd M T AAA el L Al A4
A = %l Ao BAHAEE, o= ofvk: AlA
B f N

AR AR AP OR A7

t—test =423}, JE3} AEol ARt &
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