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Abstract

This study examines how the influence of the volume and rating of online

reviews on consumer decision—making varies by self—construal. We predicted

that the volume of reviews has a greater influence on decision making than the

rating of reviews for those with interdependent self—construal people compared

to those with independent people.
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In order

to test the hypotheses, two
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experiments were conducted. In both experiments, we confirmed the results of
similar patterns. In the first experiment, it was found that people with
interdependent self—construal showed higher purchase intentions for the
alternative with a large amount of reviews than the alternative with a high
rating. In the second experiment, it was found that people with interdependent
self—construal had higher purchase intentions for alternatives with a large amount
of reviews compared to those of independent self—interpretation, and this effect

was mediated by uncertainty.
Keywords : Review Volume, Review Rating, Self—Construal, Uncertainty.
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T

AeAom 742 AFoly Mujze Fdd gk BSA4S daAAFTE 59

Aol AFYA oA AMEREA A% Y (Ellison and Fudenberg 1995). A o
WA AFYANASE T3l Ydihitoz AdHd AFZHA F+d2 Aol v
E e}

=1
7
Aete] of 2 FAE ) FaadE 7 2l Ao R et A ik of
el & E, BRI, Ho|aE, EQH, B o theke 28 &
Fol &AstEAA AFolut Aujze tigk AFERES] ool
nom, ol L4l FAFEo] FAjle]l AV Uk
=kl g ARAE AlFoly MR aE et SARAA Aol A m)§-
t}(Noone and McGuire 2013). 28| AtE g HE 53t o
7 @Y oA, g F& gelste] AHE ¥
S ARt 22 gAA AR I AR bl ofstH AlgE
= 2 AFEE7F 52 BRE dHow, 7]E] AEA <
I FaAel ¥= T a 9tk(Nielsen, 2015). E3F 7
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= e A AR U D45 Pl NS AT 5 U= wAR
Hul, AE Ade] B AAIEE AL F go} WP FEF ARUAIE A
5 289 5 AN ®, 2o, o] FY, 2017).

2ol Fitol i Aule] Ewsh wobyel whe il 84, U5, Tl
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JEe] JFS AL LI5S FAZ GFF ATE] APHD Yok 1E A
ATEES F2 2ol PR £HOR PRe] % WFY, RE AR 5L AN
o, eekel Hie ol SAEo] AR el Ve JGES Avugh 4w
R Ad A2 wEFHE AFI Aulzd] B FAE LugE s
Bz wolgoln, 7t Aust AYEE waAsn sAe] Al o e
et mebd woh gEatA el 9FES AR G auAe E4S 3
9g Bast A

B ATANAE A gAAge] 9P A Fad adow ArHY 4P
& AgSATh AN AN Lo ARE] TFF Ropl A AT} WA on],

= & AE Ao® vehgeh(ag e, 7
9, 2016). mhebd] B ATl AE Sekel efe] B4 FolA g Mws =9
93 Qe R g P tfd vl wgol AN APl mek of @
e A S A ke

I, o83 WA 2 7haus

2.1 239 fRY F3 BH

=kl gl #3 AT ES 2ol YR 54o® [ Wakd (valence), ¥
(volume), #(quality), 3E(distribution), ZAH(dispersion)ell wal 2kl #]H©
a7 e dSS BT, durdom 2kl R Yol ¥, &gl
g -] wekA o] FA Aol (Chevalier and Mayzlin, 2006), #H<] ZHolu} &4
=L (Filieri, 2015; W&t, 5%, 335, 2016), 2l HBHe £x7 94
(Schoenmueller, Netzer, and Stahl, 2020) g2 A5y ALujAt 3&Fd +7F
1 FES H T WE AT ol thdke fi 540 web i dFH o]
gl g o, obA AAE 2ESl 2R 54 SolA 7P T A wBEHA
= e & ERd o)t

] o] &2 AFolt Aujzel gk gt
2] o

©

o o L

E ougit, 71E AgdT
2 A7 AFE AT o
d sAA o vEtR k=, o= =4l
FE dE el e FAA o LASA Ha, Ay
A ZgFEel did JAAZ=7E S74sHA Hol wiEol SN YIS

0;
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2R YT WHO| TOATO) DX E YT B KA THENES FHO=

ekl e ol wiEH FAA BA Advkes AL F, g3}, dAE", b
g 59 gkt AlEaol A B A Aok Liu(2006)E 289l e ko] Aol uj
=2 d5% 7 dv AdIwTsds BHoAFAom, olet {FAFSAl Chevalier and
Mayzlin(2006) 9] A7-el A= 7ol gk 22l 279 ¢Fo] A wjEo] g4l
g3k mHttE AS HAFUTE Duan, Gu, and Whinston(2008)¢ ¢1+¢}F

Chintagunta, Gopinath, and Venkataraman(2010)¢] 7oA = 2a}¢l gH-o U3
g3t W& Ayrr FAAA AAVE deS Wi, Archak, Ghose, and
Ipeirotis(2011) 9] Aol A= 2ol <Fo] tAE zhrlete] Aol 78420 <
S mxE= Ao vepyth. 3 Lu, Ba, Huang, and Feng(2013)& &@kel g~
B gf falolEd A 3 7t sid dolHE ZAlsI =, dRe WA o
o] wjEo] FAAQ F3Fo] 3 HoFAT

4 EA AlFolyt Aol tig F7F H4E rgth oy
A4 ek A4 R vE, FAA GRS

L

o
o] ATl AL AHgatel diel Wade
3
[©)

il
-

A
T A= Ho] wrekAjo] 2AAALE nj&dE ZAF
UEls =8 (Zhu and Zhang, 2010; Liu, Lee, and
Srinivasan 2019), o= 8%l wHAX 7} HAIA] el theh B dses
o] F=7] wE-o]t}(Chevalier and Mayzlin 2006).

gHel A miEe] SAHAR AHBATE oS HoFeE A74AdE F, o3
Fhelel, dAFE 5 ThES AlEatel A ddE Y-S RojFar QI Chevalier and
Mayzlin(2006)3} Sun(2012)2] Aol A o] Hxo] ujZFo FAH =
= Ao 7 YVERA, Dellarocas, Zhang, and Awad(2007)E <33} L
Ao &3 Fol mge] miEs FY3 TAHA] dIFe] A5S AT H’iﬂr. Archak
et al.(2011)> ojx& 7hlete] 2/ HH l P
T3, Moe and Trusov(2011)+= &5 22> FEHAFS HHo] wiFol| &
e WA= Ao R YR

[e} (e} = b o "o 1

Hir

jé ] O] o

2.2 A7]3l4 (Self—Construal)

A7e A o] 2ol M= A BRlel thek Aol wek AbeEel Ade SHE =4
2 HE 5H4(independent) A7 AAS ERRIY AZ4E EAZ HE= ’5§4
&4 (interdependent) A}7]81A4 & & -3k} (Singelis, 1994). 5H2 27|38
HE2 ANS AEAela Bl FEd A2 A, ARt 55
Wi S 7HAa vk whd o)A ArlejA o] AbEES ARSI Al diell 4]
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Anle s, BRRlel s Aol dso] DASHA #HEEe] Jrial dev
(Markus and Kitayama, 1991).

olm] thre] AWATNA A7) A L A, F], B, %a A5, AR 5 &
HlAb gFe] v oA S WAL Ade 2 yebgth(Markus  and
Kitayama, 1991; Briley and Wyer, 2002; Ma, Yang, and Mourali, 2014; ©o]%H<=,
A4, 20200, AT FY, S AFES AU o9 FAGA YA W

U

W, AooEAdel AFES e oldrty &4 ¥ Fa838A AZskth(Aaker and
Lee, 2001). Briley and Wyer(2002)2] oi?oﬂxt @EAL 27182 9] AbEE o]
594 27)EA ] AlgERY S bRt SHAQ diote] digh delEoe

= ]
=2 Aoz YEWt}, Zhang and Shrum(2008)< th—. A7 B =Y
271 A ] Aol gk AtdEEe] FESulE U sk Aol AdSS BHAFUTh
Ma et al.(2014)9] AFo & AAF A€ A }\oi/] A7 A o] A E S E
Ao AAES Agetr] wfitol] 7]Ee] B A Fal e AlFAA HX
Aoz JNHE AAES dié}% A ‘?}EHE =H4 274
o= AA A FS

i rir obo _lZi o,
Olr

As] A2 A4 AAEFS O dEstes o2 e
ol g Apr]afiA el FEFHE ekl ol g AM|Ape] wkgolA Lk Ag"
ATk 2l AL ool BRI R NE AvEH= BEE ANSA JI3FEHES AL
AH(Kocas and Akkan, 2016). A}F3]% <& (social influence)> EFIOZHE I
HARE AT AR 83t R4 JI v oy AAd =&

He 4 dgFoez FEEH(Deutsch and Gerard, 1955). Z12]al o] st ALs| 4
B> BEY A, olgrel gArAA WAl w} ARA G HE T T
8 %=7b deb7th(Kaplan and Miller, 1987). 22kl gHe] B Au|x7h Fujgh
AFe] Fdouy M E FXE YEd ZlolBRE AlFe gk JEA g3l T
He v, e 2 vt v BEE EetEE HA 43l g
o AselEd Avlaae ARse g Fvan Uil e AEE e A
%317] wiitoll (Zhang and Mittal, 2007) SJAFAA oA 2 ggko] v X= @37}
5H34 A7 AFEERTY 55 Aot W, 5913 27| AtdEES 98ES
Za=3tar gFQloll 93 g3k o] A 7| wjEol(Zhang and Mittal, 2007) JAFZA A ol A
ARA ggFo] WA= a7t FwofEA AU AlEERY o 5 slolth we
A EHAE A AgERY AEoEd UM AFRES AlE Y A 2
2hel 2o FARTHE 229l 2R 4S u T8 Adste] gArEAAS g A
olth. o]t =AE wtFoE offjel £ M-S FHITH
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2R YT WHO| TOATO) DX E YT B KA THENES FHO=

M 1-1: eRel ol Frlel ARl AL JFHe AN e Debd
Aot FEAEA A/ AFES BAH M) AFER
o 2 Fe o Fasl wdste] dAAEL T Aot

A 120 e Bl FeledAel MAE dFHe Al w2
A Qolth SHH AN AdEe FEAEL ArlAH 9 s
udh il BAe o Fas wgstel dxAge @ Aol

)

=2l B HeF 22 ASlAY g EA g digt EgAAA S gAaAAE 7 A
H(Wu and Wu, 2016; Fan, Che, and Chen, 2017). A3 o]& % =
o] =& 7| AHERY g{HY FE& v TR wkgsts ol

el ol WEFF of AFL FulE Abgre] Wrk: P¥A AuE Fekel 1 A

=T
Fol tigt B8] 7Asty] wiolr)t. Fgk 5HA 7| o] AlHES EH9
HAol =&55 AF F2d digt F940 AR JFs wr] ufo] AFol s
3o A Foltl, wEtA] E Afo M= AlEe digk EEAAS FoFE
G R GEolEd ATls|A Y AlEES g ¢S &8 Flon, 5HA 2713
Ao AMEES gAY HES &8 Aojgta oA SFsiglt. ol =AE nfEoeR
ofgfie} e M-S YT
7 2-1: FjejAbAA A R o] FFHA dig ATl Y] 2dave A
T EgEAel o wiziE el
b 2-2: FujoAbA oA Bl R B gEge gk Ar|EiAY 2Hae
e B ol wizE el
=)
M 79y 2 238N 49
3.1 44 1

3.1.1 ALAZA}

AN ANG e AZI] AaAE eRe g Fhol AAA 4
5 AHS ool @k Z, W Biore elWel F& Bouh Fyo] Re W v
olere eiel e Hout Walo] Eo viere Tk sl T ool tig 2]
Ao WS Folzt glolok @k, wlfe] ¥ At wEstE At weh 1
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7k v thE27] witel AhAl w8 AL 2EE Rgs Fogeh 13
AARL AR e Abel® WAl A5E st sk 2 AR 53s vA
o oty fF uigh ko] Aol A or AolE A lEH 2AsA &9
ot wEkA AR AR A = 7] 270 TATE R A ke A s $18ke]
gl Ft BHE HEI 2Fow AAste] LA wkes 545

AP ZAVE AL 2AS 20~3019] A
A5 AFA, AFEH, 71s, 9 59 AFRRSG 2H F 2 HH
HE B g 5 AAE AFel g Foje=e &7
<F 1>3 Po] F 12709 =goz FAsA

<¥ 1> AJAZA} H3- 2@ g8 o %3

i

E a7 3 T4 ER a7 % 34

1 17 4.2 7 17 4.3

2 38 4.2 8 17 4.4

3 59 4.2 9 17 4.5

4 78 4.2 10 17 4.6

5 99 4.2 11 17 4.7

6 118 4.2 12 17 4.8
APAZALA A AN G GetE A Eie] Sob Wxle]l M 4EEE giorg
Res] gskel t-test® AASYTh BAAN, <E 1>9 diet 12} Frielwst
wor], % ygke] ool dolsk g sk 4B 4.2/E% % 78)S Yot 12

(B 48/8H % 1712 AdAFERZ AU e 4(M=3.89)= uist
1(M=2.75)81} Fujo]%7} =gkom(t=2.915, p<.01), thek 12(M=3.97)% et
1(M=2.75)8t} Fuj=r} =9kth(1=2.940, p<.01). ®wFA, et 4(M=3.89)¢} of
g 12(M=3.97) 3+ Fujees FAASE Fo3 Aol7t gle Aoz UeEy
(t=.203, p>.05). Wy 2 AP gi %3 FHo] HAHF] AEHE= F 9
it s ek 49 oigk 125 MdAsI o, Z7Fo] tighS tiek Ak diqh B2 AA
Ei=

3.1.2 A¥Ax}
AY 1S HE A=

[o o
oX,
i)
ol
ol
N
RS
ot
o,
T
s
RN

o M
e}
i
3
)
_>|~1_,
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2Rl YT WHO| TOATO) DX YT B KIS THEUS SHo=

Zupe Bal 2hel AFES PAs Hdvks AUees d3 v F oot Ag
viek BE PEs stk A1E Aush wpastel 29 A7hA7E dish Ash e BE
tE AFeE A48 sl 47 e AF A BASE AHgHFov
o 99 b, WA, uEE S9e) TAsth =9 7 ekl AFE A
sherel BA3 PHEE AR A48 JF me ge ANSt Z, <
2>9} ol @ vicre] 429 W 7871 FulWS HAm Ariw, vhe were
489 A 1779 el Qi Aoz ANE ATAAL. AR AFES

e eI, 471aA, ke WE 1ol R o)

Esta W F 5 Aol vhetel
SR,

i ek A thot B

OROpE g AOpEEC

CLO HR 4erzs

gy Y

3.1.3 HS

= ATedA ?LUHQEE 2 (U= o] AES THE ko] AT, U= o] A
Zo Jujad A Py, o=.882)0 2 =A3At. Ar)EAe Mae T (Singelis
1994)0 A A A€ —Erf?}% FAst] H94 ArlA TEFCANT AAEE A=
AL el A Fasith”, ‘U FAARe Y 39 Fol v A AEA Bdst
= Aol o¥A g}, ‘UE Z ERE Fol v Fa #AAfelth”, ‘U od v
= fdel Ast=y, APHoz ‘ol ga w3k Ao, ‘U= W vhd ARg
55 U o AHAela £ S AEs], ‘Ue B HoA Ry =
253 21 S04, HAdH 59540y JidA AAALL delA wg- F85
=3
7l
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U o Ak @47 U el gAun § Fastts A 45w
Uk &% 89 ool dAsl te] oo AT ok, ‘Lz s

o

WAE A gle A9 e dEs AR, U A AnshA] FEA RS,
ase] vE 8RR Iy Hoe wE Zelnh, Huel o AdE s 5
e A YolA Fadt, a=.752)22 SAHsAY. Frjo s} 7<}716H*4—8— R
T AHRCAE 284 9n = 1, g 28n)R 54 1°*°U% 7470 9
AEuks FupAlFTE 0701302 L o] AHAFE Hols AoR L}E}”fﬂr mf
Aoz 2utEME Wf o ‘Fdte svtEWEE whetn AU B3
of “of”, fey e R SHSHl skt

3.1.4 434%

A 12 F 100 o] Ao Sgstslon, Aduje FAdol 4978 (49%), oJ/d] 51

H(51%)olH, Ha AR 3140t AAZTE} FollA AutEMESE Histal 9l
= HE2 33%% AR yeut A3 1dAe M-S HAFsh] A Skt
A3 3 AR-A S AAEESlT

g G FAd g FaAol Ar|si el wet oW A GHA=AE HSsE]
Q3le] FEAFEA (analysis of covariance)2 AAFFATE FEAEXM A FLHWHSe
S 7 Uik Fujole zpo] grtom HAstal, SHHFE A Tyt A
g 1olA= A7Isfi Aol whet gk A9k tiQt B Fell A o= tictel] gk FFuje] =7t
O w24E gelatr] fste]l 7 uire] o Afo] s THEWFE ARSI
5, A3 19 FEHWEFE ek AR o] il o] W gijh) o Fufe] ko)A
it B(2lH ol A FHo] & tiehd I =s A3s #ho =, ghol =&
= g HHo] w2 gitET 2R o] B HithkE: MIsdE sow = 5 3l
o 2A7EA e Sy A7) 7 gk Fat gkl A dEe]EA 2] e A
7ol digk Faraks ARRtete] AT AT E A= &, AT A Fak
= 7o R HAHgEyg 2 [Avs 594 ArAA (1) o2 F9etal, PRtk o
< Ads AEoEA AT (2)o® Al FrHA o gl Ed = ~vtEW
= H{ARE Tt

A
3}l o WH(F(1,97)=5.060, p<.05) Z=mfEME= Evnﬂlﬂﬁ FrofehA @ Aom

EFSLEH(F(1,97)=3.217, p>.05). A8l P2 7k oictel]l tigh el Aol
ol EAA o8 Folsk xtol7} YERERA vl 98] thEH])al(least significant
difference) & AAISFAh. EAAH, FoolE4 A7|siA HAh(M=.28)] 5H4 A
7184 AeEM=-.26)2t} o] gre] v & o= YeRth(F(1,97)=3.217,
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2Ro %I BHO| TSN AXE Y B A THAUE FHO=

i
of

p>.05). olelR A3 HHA Ar|AN ) AFEel v FEAEH AIsAe) A
WES PR Aol we vnd PHel ol e fad o AEshe ow
A9 5 At

<3¥ 3> Ag 10 FEkEA A3

Source df MS F Sig
27184 738 1 6.750 5.060 027"
E%Oﬂl‘% 1 4.291 3.217 076

*p<.001, “p<.01, p<.05

S A BERE EeE 3
ANANAFE S 3

o FujelE o] gho.
97124 4hE wolF

PYHOR foI% JFL v B=—.216, p<.05) 2o}E?
o) 314

i
o

s E
—E

B FrolskAl & 28, p>.05). TAZ o7 A7) 4]
Tt Zold 4R FHEWUTE AASE A= L}E‘rur SHA Zr|a| e dao] AT
T= i o] B2 ddHts 2R HAo =2 uigks g Mt Ao
et slAR A A HAAS FREAEA S Aol fARSE dEojn 1
ToA FHe 7HA 1-13 7Hd 1-28 A A3t Aol
<i 4> A3 1: sl7AEA A
Source B SE B t Sig
O —.522 432 -1.209 .230
217134 A 4= —.272 123 —.216 —2.209 .030"
Hfolq 428 .246 170 1.739 .085

"'p<.001, "p<.01, p<.05

3.1.5 E¢]
A 18 7MEE HAEE] Yl HHEE 2o g o] L& oty HEe
o i o] B2 gk FA o= ks Y Mz EeXE dotry] fE ¥
A A3E gl = Ao 7P AA

Stk 49 19 BaA AEe AAshe
= 153
el ol Ax B
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3.2 249 2
3.2.1 A Az}

AE 2= 2(8F A 25 ovs. B9) X 2(8F ¥ Ae ovs. Be) A 1 AA
2 st A7 dw gAA JALE Fstel Rhstidlon, A&l A5
a3l Y= Aol Y 20~30U12 uioz AAEgh ARS8l 4
Mol Az F2 2 sdEo] diEdd S5

AHANAEL Haol ~nfE WEo] A4S 2k 9dlow, volwy Grialy} 2

tlo
off
:Onl_",
B
iy
il
fr
N
>
z
2
o
rulo
n&i
=

gl Al FHAoheE AlUE e s
H AFEAE A AR, 7, d47)E, wiEeet BEE JERE
Ao wet AFE AR ofefol FHI P 5 @] A ST
BRI ZHe] 2 APdERARE A 1A AFES VES
o] HHo] w2 oAM= HHS 4.8 AAIS wbd, HA
o] W& AT FAES 428 AAEGT HRY Fol B A E Tl
A4E 718702 AAE v, 2] o] A2 oAM= Fuijd AFE 1770 =
A Z

Ar T FHAES AES HES L & F ek, e BEAA, AEAA,
A7, 2HEH, 2~ ENE BioiE 25 B8 SHslt

3.2.2 H4EA

A7 29 FuleE(a=.944)¢ HHA 274 (0=.832), Fwo)EH 274 (a
=.803), 2~vtEME Hfoji= AE 13 FdsA A AFelA wizfw
T2 ANE B34S MPAT(Zhou and Nakamoto, 2007)2] &S F43le] 4
T (U= o] AlFel  drby & AedEA] gle] &4 &gerh, ‘U o] AFY
dsol duiyt £ ZARJA FA77F o, ‘U= o] AlFo] AR AEs]
ojd& Zolgkar A", ‘o] AF Aol Wyl wHERE £E obd Ao
o}, a=.822)0.2 ZSA3FT. BAWHFE TG AFAAL APAF(Ma et 1.,
20140)E zarste] 3EF (U o] AlFel didl ok Ao
Foll digk Ado] FHIE, ‘U= o] AlFel dis & AMEE
g Art”, a=.931) 02 FASAT. A2 A8, HAF(2017)9] AT A

F

i

E‘] - O 7_]

Eon
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T CEEBERg T oxE gy
i o8 = TR ORT H N T L wog
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o @ Ak %W%1M%BEWM%%
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Moo ...‘_mu23ﬂ17_x1m_|1r ,Cﬁoﬂwx
o B ey < of =~
—_ 1_.12_.0 T CX‘W.L&OOt
U woof I o PR BB 2 Ho = 7K
Y RO Mo XKW H Moo X
F R 6 oM w TRNRKT OB X

[e)

R

22.903,

136, p>.10)

A AN(F

ST
™

4.723, p<.05)7 ¥

(F

=

Z]

ZH FEF
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1

T

ol 4

4,483, p<.05)%

Y2 A (F=1.717, p>.10)2} oz

o

Aoz Yebyti(all F<1).
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2+-&(F

e

o 3

THY FoA HF ofF(F=4.398, p<.05)%} A
SRS

o

I

E usl ol
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<} 5> AY 2! FEAEA A

Source df MS F Sig
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