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Abstract

In this study, as the shared economy market grows, the study was conducted
on vehicle sharing services in China. It was studied on whether the Technology
Acceptance Model(TAM) affects the attitude and satisfaction of users based on
DiDi Chuxing of China. It was analyzed differences between vehicle types of DiDi
Chuxing. In the analysis results, the first, it was analyzed that the TAM had the

positive effect on the attitude and customer. Second, it was analyzed that there
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were differences depending on vehicle types. Third, it was meaningful depending
on the characteristics, region, and purposes of use of the respondents. These
analysis results was divided from practical implications. First, a differentiated
strategy is required for the vehicle type, kuaiché. Second, in the case of the
chauffeur service, daijid, it 1s necessary to prepare a plan to consistent
satisfaction continuously. Third, technical improvements and awareness of the

shared economy are needed.

Keywords : TAM, Shared Economy, Perceived usefulness, Perceived ease of

use, Customer Satisfaction
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